Groups & Schools

WELCOME

Please use this pack as a guide for
your day




WELCOME TO WMSP

We are an award—winning visitor attraction, located in Worcestershire
in the heart of England, Home to a variety of all-weather
attractions, including a four—mile Safari Drive, a thrilling dinosaur
exhibit and a theme park. With around 100 species of wildlife, including
Sumatran tigers, African lions, Indian rhino, giraffe and African
elephants, a WILD day out is guaranteed.

With so much to see and do, this pack contains everything you need
to know about your upcoming visit.

BOOKING CONFIRMATION

Once you have booked your visit, your confirmation email will include
your approximate adult and children numbers, admission types and any
additional extras. Numbers can be amended on the day, but ensuring
you have your confirmed numbers ready before you get here will
minimise your time in Main Reception on arrival,

Payment can be made on the day of your visit or in advance by
contacting us. We aim to be as flexible as possible, so if you would
like to make any changes to your booking or add any extras, please
contact us. Please note that any payments made in advance are non—
refundable, if you expect your numbers to change please pay on the
day.

If you are visiting as a , we advise you either pay on the day or
via invoice after your visit, as bookings are non—refundable,



CHECK-IN

On arrival to the Park, the organiser will need to visit our Main
Reception to check—in, Please use our Goach Parking bays and walk
down to Reception. We do ask that all other guests remain with the
vehicle whilst the group is checked in, they can use this time to visit
the facilities next to the coach parking before heading onto Safari,

At Main Reception, the organiser will need to confirm final numbers
and make payment (if you have pre—paid you will still need to report
your arrival at Reception so youre checked in),

If you have purchased ride wristbands (summer season), they will be
issued to you when checking in at Reception.

We accept all major credit and debit cards (except American
Express).

We are required to count all money before issuing a receipt.
Therefore, changing large numbers of coins into notes
would be appreciated.

If you have requested an invoice, you must provide a Purchase Order
Number before your visit. An invoice will then be raised with a 30—day
payment term,

Please ensure you check our opening times before you visit, Qur
Safari Drive opening hours vary and can close as early as 12:30pm on
off—peak days.

You can find our opening times here,



PARKING

On arrival, please follow the signage to our main car park and our
designated coach parking area,
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our team will be happy to assist
moving these if needed.
There are located across the park, they can be found in:
There is also a in the main car park — there is

an XY track but you will need to provide your own sling/hamess and
RADAR key to access,

If you are a school that has booked an education session, there are
additional toilet facilities at the



























